
The Faith Mission 

Guidelines for conducting Children’s and Young People’s Camps and Clubs by Zoom.  
  

 

Context  

  

The Faith Mission has clear guidance on working with children and young people (under 18) See the Child Protection 

Policy including Social Media and the GDPR guidance.   These policies apply fully to meetings taking place via video 

conference. 

 

Leaders have been asking for some guidance on how they can adhere to the current policy and at the same time, 

safely conduct online camps and children’s clubs.  

  

This paper sets out guidelines which leaders should be adhere to.  These guidelines are prepared with the Zoom App 

in mind but there are other platforms out there and the same basic principles should apply.      

  

 

Overview of Zoom  

 

Zoom is a web-based video conferencing tool that can be used on desktops, laptops or on a mobile app that allows 

users to meet online, with or without video.  Zoom sessions can be recorded.  Zoom offers quality video and audio 

interaction.  Zoom is not social media if used with the recommended settings.  Children/young people cannot 

contact leaders or message them on Zoom.  Children/young people do not require a Zoom account in order to 

participate.   Zoom has break out rooms where the main meeting can be divided out into smaller groups for 

discussion.  

 

 

Policies and guidelines. 

 

1. There should be a minimum of two leaders involved in any Zoom meeting arranged for children and young 

people.  

2. Parents written consent must be obtained before children and young people under the age of 18 are included in 

a Zoom activity. 

3. A different meeting ID and Passcode should be used for each session. These must not be published in a public 

forum but should be sent securely to the participants parents/guardians. 

 

Before commencing the meeting 

 

4. The Zoom app should be updated to the latest version ensuring the latest security features are active. 

5. The host/organiser and other group leaders should ensure they are familiar with the operating systems of the 

app.  A practise run with camp/club leaders may be wise. 

6. The private chat function must always be disabled by the host.  

7. The screenshare facility must be disabled or set so that only the host can share their screen.  

8. The waiting room facility must be enabled meaning that the participants can be verified before joining the 

meeting.  All participants should be admitted to the meeting at the same time.  This means that no private chat 

is possible between leaders and children/young people, or between the children/young people themselves.  

9. The mute audio upon entry facility should be enabled for all participants. 

10. Participants should be notified that their name has to be entered into the zoom app when joining the meeting so 

that it is clearly displayed on the screen. 



 

During the Meeting 

 

11. Those participating should signed in by their parent/guardian.  They should be in a public space so that 

parents/guardians can be aware of what is taking place in the meeting any time. 

12. Children/young people must be reminded of the required code of conduct at the beginning of each meeting i.e. 

be respectful to others in the group and not to do anything online that they would not do were we together e.g. 

No taking of screen shots or photos of the screen showing others faces or instigating any private chats among 

the group.      

13. As a safeguarding precaution Zoom sessions should be recorded when used for children and young people’s 

ministry.  Please Note:  Permission will be required from parents or guardians. 

14. If children/young people prefer not to be, or are not permitted to be seen, on screen they can join the meeting 

with audio only or cancel their video during the session. 

15. When break out rooms are used, there should be a minimum of two leaders with two children/young people in 

each room. Note: under no circumstances are 1-2-1 meetings with children/young people to be permitted. 

16. Once all participants have entered the meeting it is possible to ‘lock’ the meeting so that no unwanted intrusions 

can take place.  This feature is found under the security tab on the toolbar at the bottom of the screen. 

17. The host has the facility to mute the audio and cancel the video of any, or all, participants at any point during the 

meeting.  The host can also remove a participant from the meeting. However, it should be noted that the 

participant will not be able to re-join that session. 

 

General 

 

18. As with all Faith Mission Children’s and Young People’s ministry all leaders must have a satisfactory PVG check 

arranged by the Mission. 

19. As with all children’s and young people’s ministry a record of Zoom attendees should always be kept. 

20. Zoom can only be used for ministry with Children and Young People if leaders have facilitated this and are 

present.  

21. Before any children and young people under 18 attend a Faith Mission activity through Zoom, their 

parents/guardians must give written permission.  

22. Children/Young people with no internet connection can call into the meeting by telephone dial in but this facility 

must be enabled by the host in advance.  (call charges will apply)  

 

Note:  The security features referred to in the above document can be found on the opening page of your Zoom 

account when signing in and/or on the toolbar at the foot of the hosts screen when the meeting is in progress.  

Some of these features are not available on the free version of zoom and for that reason use of a licenced version 

is strongly recommended.  

 

 

  

 


